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Usability and
wallet security

e Usability: what and why?

e The Bitcoin financial revolution
needs Interfaces.



From Bitcoin to the




New complexities

To whom?



New complexities

To whom?

e Remove unnecessary complexities
and don’t break the user’s mental
model



LooKing at
the wallet

The one we need,
not the one we deserve.
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KNow your
user

e |’ve been talking mostly about the general
non-technical users, so far.



The user who
understands just
enough



Lack of
usability can
be a feature



TL; didn’t listen

e We can build Lightning tools that don’t
necessarily break the user’'s mental model.

e Lightning wallet interfaces don’t need to be very
different from Bitcoin wallets, after all.

e |t's our responsibility as tech creators to deliver it.
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